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AHorTauis:

Y cTaTTi po3rnsaHyTo (hopmMyBaHHS iHLIOMOBHOI KOMYHiKaTUBHOI
KOMMNETEHTHOCTi CTapLUOKNACHUKIB Kpi3b MPU3MYy BMKOPUCTaHHS
npobneMHo-CUTYaTUBHMUX 3aBAaHb Ha Ypokax iHO3eMHOi MOBW.

OO6rpyHTOBaHO  ponb  NPOBMEMHO-CUTYaTMBHUX  3aBAaHb,
3aCTOCYBaHHS SKUX Ha ypoui nigBullye MoOTuMBauUilo Ta
3aUikaBreHiCTb YYHIB [0 BWBYEHHS MOBMW, CTUMYMIOE IXHIO
KOMYHIKaTUBHY AKTUBHICTb, iHiLiaTUBHICTb, CaMOCTIiNHY

MUCNEHHEBY Ta MOBIEHHEBY AiSNbHICTb, PO3BMBAE acoliaTuBHe
MUCMEHHS,, MOBHE YyTTH i TeMn MOBIEHHs. BukoHyloun Taki
3aBAaHHA, YYHi aKUeHTyIOTb yBary Ha BaXIMBUX MoOpanbHO-
€TUYHKX, CYCMiNbHO-MONITUYHMX Npobnemax, WyKalTb BiANoBiai
Ha 3noboaeHHI NUTaHHA CydacHOCTi. 3AiNCHEHO MOoAentoBaHHA
nefaroriYHnx CUTyauii, siKi JOMOMOINN  BUOKPEMMUTU OCHOBHI iX
BMOW, KOMMOHEHTW, MpuiioMu, MeToan Ta eTtanu poboTu.
HaBepgeHo npuknaau npobrnemMHo-CUTyaTUBHUX 3aBAaHb Pi3HOrO
XapakTepy, siki BNNMBalOTb Ha Mi3HaBarbHy aKTUBHICTb YYHIB Ha
ypoLi Ta MOTMBYIOTb A0 BUBYEHHSI iHO3EMHOI MOBMW.

KniouoBi cnosa:

iHLIOMOBHa  KOMYHiKaTVBHa  KOMMETEHTHICTb;  NpobnemHi
3aBAaHHS; CUTYaTUBHICTb; MisHaBanbHa akTUBHICTb, MOTUBALS;
iHo3eMHa moBa.

Resume:

Nadolska Yuliia, Kotenko Oksana. Problem-situation tasks as
an effective means of forming foreign language
communicative competence of high school students.

The article deals with the formation of foreign language
communicative competence of high school students through the
prism of using problem-situational tasks in foreign language
lessons. The role of problem-situational tasks, the use of which in
the lesson increases students' motivation and interest in language
learning, stimulates their communicative activity, initiative,
independent thinking and speech activity, develops associative
thinking, language sense and speech pace. Performing such
tasks, students focus on important moral-ethical, social-political
problems, seek answers to topical issues of our time. Modeling of
pedagogical situations was carried out, which helped to identify
their main types, components, techniques, methods and stages of
work. Examples of problem-situational tasks of various nature are
given, which influence the cognitive activity of students in class
and motivate them to learn a foreign language.
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foreign language communicative competence; problem tasks;
situationality; cognitive activity; motivation; foreign language.

[locranoBka mnpoOmemu. CydacHa KOHIICTIIIIS
OCBITH Tepexbadae Oprafizamiro HaBYAJIHFHOTO
mpoiecy Ha  OCHOBI  Habopy  KITIOYOBHX
KOMITETCHTHOCTEH, SIKi HOCSITh 3arajlbHOKYJIETYPHAN
1 mpodeciiiHuii xapakrep 1 € HEOOXITHUMH Y
BIAMOBIAHUX  cdepax  IisIBHOCTI.  3riHO 3
«/lepxaBHUM  cTaHmapToM 0a30BOI  CepeAHBOI
OCBITH», JI0 OCHOBHHUX KITFOYOBHX KOMIIETEHTHOCTEH
HaJIe)KaTh. BUIbHE BOJIOAIHHS JCPXKABHOIO Ta
IHO3EMHOI0 MOBaMH, IO Tepeadavae 3A1HCHEHHS
KOMyHiKallii B YCHiIi Ta mHceMHIH ¢opmax;
3100yBaHHSI i onpanboByBaHHs iH(popMaIii 3 pizHIX
JDKEpesd; BUKOPHCTAaHHS MOBHHX 3aco0iB  Juis
JOCSITHEHHsSI OCOOMCTHX 1 CYCHUIBHUX IIiied y
JKUTTEBUX Ta HABYAIBHUX CHUTYallisX, TBOPYOTO
CaMOBUP)XEHHS, TIOSCHEHHS, OOroBOpeHHs U
OOTpYHTYBaHHS CBOiX MOTJIS/IIB Ta MEPEKOHAHB,
CIIUPAOYUCh HA  COIIOKYJNBTYpHI  peamii W
0COOIUBOCTI MiXKYJIBTypPHOT KOMYHIKaIlii
(Aeporcasnuii cmanoapm..., 2020).

IHHOBAI#HI TIpOIIECi B CHCTEMI MIKUTEHOI OCBITH
aKTHUBI3yIOTb BHUKOPUCTaHHS €(pEKTUBHUX METOJIB,
MPUHOMIB Ta 3ac00iB I TOCHIICHHS TPaKTHIHOI
CIIPSIMOBAHOCTI MOBHOT 0COOHMCTOCTI
CTapIIOKIIACHUKIB, (OpPMYBaHHS y HUX YyMiHb |1
HABUYOK CIUIKYBaHHS B PI3HUX c(hepax COoIiabHOTO

KHUTTS Ta Ha MDKKyJIbTypHOMY piBHI. [Ipormec
KOMYHIKarlii, a  OTKe, CHUIKYBaHHS —  LI©
HENCPEePBHUIM  JIQHIFOT MOBJICHHEBHX  CHTYaIlii,

e(EeKTUBHUM 3acO00M SKOTO € MOZEJIIOBAHHS Yy
HaBYaJIbHOMY TIpOLECi MPOOIEMHO-CUTYaTHBHUX

3aBllaHb, SKi CTUMYJIIOIOTH II3HABAJLHUHA IiHTEpecC
VYHIB, MOTHBYIOTH iX [0 BHBYEHHS MOB,
MTOKPAIIyIoTh PiBEHb IHITOMOBHOI  IiATOTOBKH
MaiOyTHIX (haxiBIiB.

AHaji3 OCTaHHIX JOCHIKeHb 1 IyOsiKalrii.
[IpoGiema (dhopMyBaHHS IHIIIOMOBHOT
KOMYHIKATMBHOI ~ KOMIIETEHTHOCTI Yy  IIpoIleci
BHBYCHHSI 1HO3EMHOI MOBH Iepe0yBac y jiana3oHi
KOMIUICKCHUX JOCTIDKEHb HAYKOBIIIB, 3IIHCHEHUX
Ha 3acaiax KOMIIETEHTHICHOTO Mmiaxonay. Tomy mig
Yac aHaJli3y OKpeceHol mpolieMu, My, HacaMIiepe],
ompautoBain HaykoBi nocmimkeHHs O. Boposer,
B. IlaBnenko, 0. ®enopenxo, IO. IlIminra,
I. [Ipomeryna, €. IlaccoBa y sKHX BHUCBITICHO
MATaHHS KOMIICTEHTHICHOT'O MiIX0Iy Ta
KOMYHIKAaTHBHOI ~ KOMIIETEHTHOCTI Yy  TpoIleci
HaBYaHHS 1HO3EMHOI MOBH. BaknuBumu s Hac
cTanu mpaii JI. Mopcekoi, A. ®ypmasn,
O. Yuxanmosoi, O. Yepnsaxosuy, JI. llleBnoBoi, ski
CTOCYIOThCS (POPMYBaHHS MPOOIEMHUX CHTYAIliid Ha
ypokax iHozemMHOi MOBH. HesBakatoum Ha 3HadYHI
JIOCATHEHHSI HAyKOBIIB Yy BHBYEHHI IHIIOMOBHOI
KOMYHIKaTHBHOI KOMITETEHTHOCTI Ta TPOOIEMHOCTI
y HaBYaHHI 1HO36MHOI MOBH, HEOOXITHO 3a3HAYUTH,
MO JesSKi acmeKTH IbOTO THTAHHS y METOIHII
3aJIMIIAIOTECST HEJIOCTATHBO BHBUCHUMH, a caMme:
BUKOPHUCTaHHS IPOOIEMHO-CUTYyaTHBHUX 3aBIaHb Ha
ypoKkax 1HO3€MHOi MOBH, MO 1 3YMOBHJIO
aKTyaJbHICTh OOpPaHOI TEMH JOCITIKSHHS.

®dopmyntoBaHHs  1yied  crarti. Y cTarTi
PO3TIISIHYTO (hopMyBaHHS IHIIIOMOBHOT
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KOMYHIKaTHBHOI KOMIIETEHTHOCTI CTapIIOKIIACHUKIB
Kpi3b ~ IpU3My  BUKOPUCTaHHS  MPOOJIEMHO-
CUTYaTHBHHX 3aBJaHb Ha YpOKaxX iHO3€MHOI MOBH.
OOrpyHTOBaHO  pOJIb  MPOOJIEMHO-CUTYaTUBHUX
3aBJlaHb, 3aCTOCYBAaHHS SIKMX Ha YpOIli MiJBHUIIYE
MOTHBAIIIIO Ta 3aIliKaBJIECHICTh YYHIB JO BUBUYCHHSA
MOBH, CTUMYITIOE TXHIO KOMYHIKaTUBHY aKTUBHICTb,
IHIIaTUBHICTh,  CAaMOCTIifHY  MHCIEHHEBY  Ta
MOBJICHHEBY [TiSUTBHICTH, pPO3BHBA€ acolliaTHBHE
MUCJIEHHS, MOBHE 9yTTS i TEMI MOBJICHHS.

Buxian ocHOBHOTO Marepiaidy TOCHTiIKEHHS.
OcCHOBHY M€Ty HaBUaHHS iHO3EMHHX MOB Y 3aKjaiax
3arajgbHOi CEepPEeIHbOI OCBITH CTAaHOBUTH PO3BUTOK
3mMi0HOCTEW YYHIB JO 37aTHOCTI BUKOPHCTOBYBATH
1HO3eMHY MOBY SIK IHCTPYMEHT Y A1aJio3i KyJIbTYp Ta
JOCSITHEHHS HHMMH TakKOTO PiBHS KOMYHIKaTHBHOT
KOMIIETEHIIIT, sKuii OyB ©OM JOCTaTHIM Jyis
3MIICHEHHS CIUTKyBaHHS Y IEBHUX KOMYHIKaTHBHUX
chepax, 30KpeMa, peadtizanii MEBHOTO
KOMYHIKaTHBHOTO  Hamipy,  JOCSTHEHHsS  abo
HEJOCSATHEHHST ~ SKOTO  BHM3HAYa€  pe3yJbTar
MOBJICHHEBOTO CITIJTKYBaHHS.

3a3HaunMoO, MI0 KOMYHIKATHBHA KOMIIETEHTHICTh
nocijae  YilbHE ~— Mice y  3acTOCYBaHHI
KOMIIETEHTICHOTO TIiAXO0My B CHCTeMi IIKiTHHOI
OCBITi Ta 0e3rmocepeTHbO BiIOMBAECTHCS Y TIOAAIBIIIIN
npodeciiiniit  nmismpHOCTI yuHiB. Came 3aBISKA
KOMIIETEHTHICHOMY MiIX0Iy BiIOyBa€eThCA
MEepeopieHTAIlisl HAasBHOI TPaIWIiTHOI OCBITHBOI
napagurMu Ha CyJacHy, MIPOTPECUBHY,
BMOTHBOBAaHy, IHTETPOBaHY, a TaKOX (HOPMYeThCS
3IATHICTH JJO HAaBYaHHS i BUBYCHHS 1IHO3EMHHIX MOB,
camopeaizaiii, po3BUTKY IHIUBITyaTbHOCTI TOIIO.
Tobto, 3a  yMOBM  YCHIIIHOI  peaizaii,
KOINETCHTHICHUH MiaxXii Moxe OyTH CcrocoOom
3a0e3reueHHs] Cy0’€KTiB HaBYaHHS KOPUCHHMH
3HAHHSMH, HEOOXITHUMHU JUIsl TOCSATHEHHS IUIeH Y
peanbHuX )XUTTEBUX yMoBax (boposers, 2016).

[HImIOMOBHA ~ KOMYHIKaTMBHA KOMIIETCHTHICTh
BHCTYIIAE SIK KIIFOUOBHI KOMITOHEHT KOMYHIKaTUBHOI
KOMIIETEHTHOCTI 1 PO3BHBAETHCA  IUISIXOM
3MIACHEHHS  CIUIKYBaHHS. 32  BH3HAYCHHSIM
JIOCITITHUKA TO. IlIminra, IHIIIOMOBHA
KOMYHIKaTHBHa KOMIIETEHTHICTh — II€ 3JIaTHICThH 1
TOTOBHICTh OCOOHCTOCTI, SIK CyO’€KTa IisIBbHOCTI,
3MiHCHIOBAaTH e()eKTUBHY IHIIOMOBHY KOMYHIKAIIiO 3
HocisiMu MOBH. HaykoBenp 3ayBakWB, IO Taka
TOTOBHICTH ()OPMYETHCS HA OCHOBI 3aCBOEHUX 3HAHB,
HaBUYOK, YMiHb, HAIBHOCTI MPOQeciiHO BaKINBUX
KOMYHIKAaTHBHUX SKOCTEH, TOCBIy BUKOPHUCTAHHS
iHo3eMHOI MoBH y mpomeci komymikarii (IImizr,
2011). Posmuproe MOHSATTS 3a3HAYCHOTO TEpMiHa
nocaiaauns 1. Bask, TpakTyrouu HOro siK HasBHICTh
(OHETUYHMX, JICKCMYHMX 3HaHb 1 3JaTHOCTI
3aCTOCOBYBATH IIi 3HAHHS HA TPAKTHIN, a TaKOX
c(hopMOBaHICTh KOMYHIKaTHBHUX YMiHb Y TOBOPIHHI,
MUChMi, YMTaHHI, ayJlit0BaHHI. TakoX JOCIITHUIIS
HaroJomIye, 110, thopmyroun IHIIOMOBHY

KOMYHIKaTHBHY  KOMIETEHTHICTh  YYHIiB, CIHiJ
3a0e3MeYn Ty IX MOBHIMU 3aC00aMH 1HO3€MHOI MOBH,
3a JIOTIOMOT'OI0 SIKHX BOHU MOXKYTH peaiizyBaTH BCi
¢GyHkuii cninkyBaHHs: iHQopMauiiiHy (Ti3HaBaIBHY,
KOTHITUBHY), pETYISTUBHY (cnonyxkainbHy),
EMOIIiiHY, OIlIHHY (wiHHiCHO-Opi€THALIHHY),
eruketny (BypkoBcbka, 2015).

OTxe, y poIIECi CIUTKYBaHHS yUHI BUCTYIIAIOTh
SK HOCII TIeBHHX COIIaTbHUX CTOCYHKIB, IIIO
BUHUKAIOTh y Tid 4M iHIINA cdepi MisTBHOCTI 1
peaizyloThCs [UIIXOM MOJENIOBAHHS THITOBHX
CUTYyaIlill peaTbHOTO CHUIKYBaHHS Y Pi3HUX cdhepax
YKUTTS 1 CTOCYIOTBCS Pi3HUX TeM. ToOTo mpeaMeTHO-
3MICTOBHH IUTaH IHIIOMOBHOT'O MOBJICHHA Y4YHIB Y

mporieci HAaBYaHHS  3YMOBIIIOETBCS  TEMOIO,
CUTYyAIIE€I0 1 ChepOor0 CIIIKYBaHHS, SIKI BUCTYAIOTh
OJIHUM 13  KOMIIOHEHTIB  3MIiCTy  HaBYaHHsI

(Ynxanmosa, 2011).
OCHOBY MOBJICHHEBOT CHTYallii CTAHOBUTH IEBHA
npo0iiemMa, sIKy 3arajioM MO>KHa OIUCATH SIK it
iHdopmanii, K TPOTHPIUYSl Y COCOOI BHKOHAHHS
OyIb-SIKOi JISUTHHOCTI 1 SIKa € CTPWKHEM CHUTYAIlii,
o WMEeHyIOThcs npoOieMHuMH. Taki cutyauii — ue
ycBiloMJieHe Cy0’€KTOM YCKJIaJHEHHS, LUIIXU
MOJOJAaHHS SKOTO MOTPeOYyIOTh MOLIYKY HOBHX
cnoco6is  miti  (ITaBmenko, 2014). TomoBHEM
€JIeMEHTOM MPOOJIEMHOI CUTYyaIlil € HEBiZloMe, HOBE,
Te, [0 IOBHHHO OYTH pO3KpHUTE, IMi3HAHE s
MPaBIJIFHOTO BUKOHAHHS 3aBIAHHS, IJIs pealtizamii
HeoOximHoi aii. CyTTeBicTh TpoOIEMHOI cHTyarii
CTaHOBUTH ITi3HaBaJdbHA aKTHUBHICTH y4HIB. Came
BOHA BHCTYIIA€ BHYTPIIIHIM KPUTEPIEM MipH ydacTi
YYHIB y M3HABaJIbHIA  TBOPYOCTi, SKICHOIO
XapaKTEPUCTUKOIO  IMMi3HABAJIBHOI MisUIBHOCTI, ii
BHYTPIIIHIM MOMEHTOM Ta PHPOJHUMH CUTYAIIisIMA
1 THM caMHM CTBOPIOE YMOBH Ui 3aCBOEHHS
MaTepialy Ha pI3HHMX eTalax HaBuYaHHS. i Yac
MOSICHEHHS, 3aKPIIlJICHHS, KOHTPOJIS Ta iH.
Ax  3aszHavae C. YepHsaxoBud, «mpoOieMHa
CHUTYallis — 11e¢ MOBJICHHEBA BIIPaBa, CKCIO3MIIIS K0T
MICTUTh JESKe EKCTPAIiHIBiCTUYHE OCOOMCTiICHO-
3HAUyIle 3aBJAHHS, aHATI3yIOUd sKe, Cy0’e€KTH
HaBYAHHS [JAalOTh TBOPYE MOBIICHHEBE DillIEHHS
cnopuiiHATOl mpoOjeMH, IO BiJOOpaKaeTbcs B
KOMYHIKaTHBHHX 3aBJIaHHSX, 5K, 31 CBOT'O OOKY, JIa€
3MOry  e(eKTMBHO  CKepyBaTH  MOBIICHHEBY
MOBEMIHKY  y4YHIB  JUISI  JIOCATHEHHS  METH
crinkyBanus». (Yepasxosuy, 2010).
VY cBoix mocmimkenHs Haykosmi B. IlaBmenxo,
A. ®ypmaH 3BepTalOTh yBary Ha Takli OCHOBHI
KOMITOHEHTH IIPOOJIEMHOI CUTYaIlii, sIK:
- 00’exT (Marepia, M0 BUBYAETHCH);
- cy0’ext (yueHb);
- MHUCIICHHEBA B3aeMofis (Ipolec MHCICHHS,
CIPSIMOBaHMIA Ha 00 €KT);

- ocoOnuBOCTI 11i€i B3aemogii (3Baxkarouu Ha
BUSIBJICHI ~ CyNEPEYHOCTi), aHai3  SKUX
nepepoctae y TMi3HaBaJbHYy MOTpeOy Y4HIB
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PO3KpUTH CYThb 00’€KTa, IO BHUBYAETHCS
(ITaBnenko, 2014; dypman, 1991).

VYci KOMIIOHEHTH B3a€MOIIOB’s13aH1 MK CO0010 1 €
e(EeKTUBHUMH TINBKM Y YiTKiM HOCHiTOBHOCTI iX
BUKOHaHHS. [lomyk HeBimoMoro (HOBMX 3HaHb Ta
BMiHb) BiIOyBaeThCcsi 3a YMOBH BCTAQHOBIICHHS
3B’SI3KIB 3 yXe BiIoMHM (3aCBOEHMMH paHillie
3HAHHSIMH I HaOyTUMHM BMiHHSMH). YUeHb He
OTPUMYE Bill YUUTENsl 3HAHHS B TOTOBOMY BHIJISAIL 3
METOI0 3alaM’sSITOBYBaHHS YW BIATBOPEHHS, a
yCBiloMJIeHO iX 3M00yBa€, TOMy IO y HBOTO
BHHHKJIA B HUX TOTpeda, 1 3’IBHJIACH HEOOXITHICTh
OTPHUMAaHHS 3HAHb UM BUPOOJICHHS IIEBHUX YMiHb.

OTxe, y4uTelb, CTBOPIOIOYM  MPOOJIEMHY
CUTYaIlil0, CIPSIMOBYE YYHIB Ha ii pO3B’sA3yBaHH,
OpraHizoBye MOIIYK pillieHHs. TakuM YUHOM, Y4eHb
CTa€ B MO3MIIII0 CBOTO HABYAHHS 1 SIK pe3yNbTaT BiH
OTPUMYE HOBI 3HaHHS, OMIAHOBYE HOBI CIIOCOOM Iiii.

BuHukHeHHsT ~ mpoOJIeMHOi  cuTyamii—  aKkT
IHAMBiAyanbHUH, TOMY BiJ Yy4HTeNsl TMOTpiOHE
BHUKOPUCTaHHS nudepeHiioBaHoro Ta

IHUBIAYIBHOTO IMiIXOTY.

OKpeciiooYl MOTHBU CTBOPEHHSI MPOOJIEMHHX
CUTYyaliil HeoOXiZHO BUOKPEMHTH MEBHI METOIUYHI
NPUHAOMH, SKHMH MOXKE CKOPUCTATUCh YyUUTEIb Ha
yporti:

- yYUTeNlb CKEPOBYE YYHIB 10 NPOTHPIdUs 1
MIPOTIOHYE M 3HAHUTH CIIOCIO 1OT0 BUPIIEHHS,

- 3IITOBXYE MIPOTUPIYIS MPaKTHIHOT
IISIIBHOCTI,

- ToJa€ pi3HI TOYKH 30py Ha OXHE 1 TEX
MUTaHHS,

MPOMOHYE KJIACOBI PO3MISHYTH SIBHIIE 3
PI3HUX MO3UIIIH;

CIIOHYKa€e  y4YHIB  pOOMTH  TOpiBHSHHS,
y3araibHEHHs, BUCHOBKH MIOJO CHUTYaIlil,
3icTaBnsTH (akTy,

CTaBUTH KOHKPETHI MUTaHHS,

- BU3HAYaTH MPOOJIEMHI  TCOPETHYHI  Ta
MPaKTHYHI 3aBJIaHHS;

- CTaBUTH mpoOIeMHi 3aBaHHA (3
HEIOCTaTHIMHU abo HaTAIIIKOBHMU

BHUXIJTHUIMH JaHWMH, 3 HEBH3HAYCHICTIO ¥
MOCTAHOBI[l MUTAHHS; 3 OOMEXEHUM YacoM Ha
BHPIIIEHHS, Ha TIOJIOJIAHHS TICUXIYHOI iHepIii
ta inmmM) (Jemuenko; SI6mokos, 2018).
AHanizyroun peainii mpoOJIeMHUX CHUTYyaIliil, MH
MO>KEMO BHOKPEMHUTH TaKi €TaIy X po3B’sI3aHHS:

1. BuxopucraHHs BiTOMUX Croco0iB
PO3B’sI3aHHS — €Tall «3aKPUTOT0» PO3B’ I3aHHS
poOIeMHu.

2. BunukHeHHs  TpoOJeMHOI  cuTyalii  Ta
PO3IIMPEHHS MOJISl TIOUIYKY HOBHX CIIOCOOIB
PO3B’si3aHHS — eTart «BIJIKPUTOTO»
pO3B’si3aHHS  MPOOIEeMH Ta 3HAXOHKCHHS
HOBOTO CTaBJE€HHs 10 Hei abo HOBOTroO
MPUHIIAITY JiT;

3. Peamnizarist HOBOT0, BIIKPUTOTO MPUHIIMITY.

131

4. IepeBipka MPaBUIBHOCTI
pO3B’SI3KM —  3arajbHa  CXema
po3B’si3ku ([TaBnenko, 2014).

Koxnuilt eran QyHKIiOHYBaHHS TpoOIEeMHOI
CUTyalii XapaKTepU3yeThCsl HEMOBTOPHICTIO, LI0
BUKJIIOYAE MiAMIHY OJHOTO €Talmy MOUIYKOBOT
Mi3HaBaJIbHOI aKTHBHOCTI yu4HiB iHmmM. Tomy
KOXXHUHA  piBeHb (YHKIIOHYBaHHS HaBYAIBHOL
npoOJIeMHOCTI  Mae TepeximHe 3HAYeHHS IS
PO3BHUTKY IEBHOI CYKYITHOCTI PO3yMOBHX 3Mi0HOCTEH
VUHIB.

3a3HaumMo, MmO MpoOIeMHa CHUTYyaIlisl TOBHHHA
BIJNOBIAAaTH TaKMM BUMOIaM: aJeKBaTHICTh 10O
pealbHOI CHTYyaIlil CIIJIKYBaHHS; 3pO3YMUIICTh JUIs
V4HIB; BUXOBaHHS B YUYHIB [TOBary JI0 CIiBOECIIHMKA,
IHIIIATUBHOCTI; I1HTEpPeC J0 3aBIaHHs, OaKaHHs
BIAJIO Horo BukoHAaTH. OCHOBHUI aKIEHT ITIOBUHEH

OTPUMAaHOI
mpouecy

OyTH CHOpsIMOBaHWN Ha CTBOPEHHS CHUTyamii sK
CHUCTEMH  B3a€MOBINHOCHH MIDK  THMH, XTO
CHIJIKY€ETBHCS.

Hocnigauus B. IlaBnenko knacudikye y cBoiid

po0OTi MpobsIeMHI cUTYalii 32 TAKUMH KPUTEPISIMU:
- 3a CIIPSIMOBAHICTIO Ha MOLIYK HOBUX 3HaHb 200

croco0iB  fii, Ha BHABIEHHS MOXKJIMBOCTI

3aCTOCYBaHHSI BiJOMHX 3HaHb 1 CIIOCOOIB B

HOBHX YMOBaX;

3a piBHEM MIPOOJIEMHOCTI 3aJIKHO BiJ TOTO,

HACKITBKH TOCTPO BUPAKEHI CYNEPETHOCTI;

3 MUCIUIUIIH 1 TIPEIMETIB, y AKUX JOpEYHe

3aCTOCYBaHHS THX YM IHIIUX TPOOIEMHHUX

curyamiii (ITaBnenko, 2014).

o Toro k, HEOOXiTHO BpPaxOBYBaTH i OCHOBHI
TICUXOJIOT1YHI YMOBH JIJIsl YCHIITHOTO 3aCTOCYBaHHS
NpoOJEeMHUX CHUTYaIlil, OCHOBHUMH 3 SIKMX MOXKHA
BUOKPEMHTH TaKi:
npoOJieMHI CUTYyallii MOBWUHHI BiAMOBiIATH
iIsIM OPMYBAHHS CHCTEMH 3HAHb;
npobieMHi  curyamii  moBHHHI  OyTH
JIOCTYITHUMHU JUIsl y4YHIB 1 BigmoBimaTh ix
MMi3HAaBAJILHUM 3110HOCTSM;
npoOjeMHi cUTyauii MOBHHHI BHKIHKAaTH
BJIACHY Mi3HaBaJIbHY IiSUIbHICTD 1 aKTUBHICTb;
3aB/IaHHS TTOBHHHI OyTH TakWMH, 00 Y4eHb
HE MIr BHKOHATH 1X, CIHPAIOYUCh Ha BXKE
HasBHI 3HAHHS, ajJe [JOCTaTHIMH  JUII
caMoCTiitHOTO aHamizy  mpobmemu i
3HaxomKkeHHs Heimomoro (I1IBapmak, 2017).

OTxe, HasBHICTh IPOOJIEMHOI CHTYaIlli OXOILTIOE
Taki KOMIIOHCHTH IICHXOJIOTIYHOI  oOprasi3arii
Mi3HABaJbHOI JISUTBHOCTI SIK MOTHB, MeTa Ta
BHYTPIITHI YMOBU MHUCJICHHSL.

CaM mpollec BHHUKHEHHs MpoOieM 1 3aBlIaHb
MOB’sI3aHUK 31 3MICTOM 1 XapakTepoM 3amuTaHb,
BiIOYBa€ThCs  TIMBKM  Ha  TEBHUX  CTaisX
PO3TOpTaHHSs Mi3HABAIBHOIO TIPOLIECY Y MPOOIIEMHIN
CHUTYyalii. Tobto mizHaBaJbHA notpeda,
CIOPUYMHSIOYM  MOIIYKOBY  aKTHUBHICTh  Y4HIB,
JIETANI3YeTbCS  4epe3 Ii3HaBaJbHUM MOTHUB, a
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Mi3HABAIGHUI MOTHUB, ONPEIMEUYYIOYHCh Y BUTJIISII
npobaeMu 1 HaONMMKal0Y MOMEHT BIIKPHTTS YYHEM
Cy0’€KTHBHO HOBUX 3HaHb, CTHMYJIOE BHUSBIICHHS
HUMH OCOOHMCTOI METH, MOCTAaHOBKY KOHKPETHHX
3aBJaHb. TakUM UYHMHOM, MH MOXKEMO YiTKO
3a3HAYNTH, 110 npooOIeMHa CHUTYaIlis —
NICUXOJIOTIYHUH CTaH, IO BHUHHUKAE Yy pE3yJbTaTi
MHCIICHHEBOI B3aeMofii cy0’ekta (cTydeHTta) 3
00’ekToM  (HaBYAJIBHUM  MaTepiayioM),  SKHi
BHUKIIMKA€ III3HABAJIbHY TMOTPe0Yy PO3KPHUTH CYTh
nporecy abo SBHUINA, 10 BUBYAETHCS.

B OCHOBI CTBOpEHHS CHUTyaTMBHHX 3aBJaHb
JIKUTHh MOJICITIOBAHHS I1EIaroTiYHUX (HaBYAIBHUX)
cuTyariii. IpyHTYIOUMCh Ha HHUX, Y CBOEMY
nocmimkenni JI. IllesoBa kiacudikye Taki OCHOBHI
BUJIM CUTYaTUBHUX 3aBJIaHb:

- JIaTH BIATIOBIZl Ha 3alIMTaHHS, CHOPMYIIbOBaHI
10710 TICBHOI CUTYAIII;

- BUOpatn i3  3ampONOHOBAaHUX
NpaBUJIbHE PO3B’A3aHHS,

- caMOCTiiiHO  cdopMmynoBaTH  IpodIeMy
(MTaHHS) HA OCHOBI 3aJIaHOT CUTYaIlT;

- cxapakTepu3yBaTH 00’ekT abo  cy0 exT
JOCHIDKEHHSI Ta 1X B3a€MOBIAHOCHHHU Y
MPOIIOHOBAaHIH CHUTYaIIii;

- po3p’si3ati  cHOpMyJIbOBAHE 3aBJaHHS Ha
OCHOBI BUKOPHCTaHHS 3aKOHIB (hopMaibHOT

BapiaHTiB

JIOTIKH,

- BUKOHaTH 3aBJaHHS Ha OCHOBI 3HaHb,
MIarHOCTHKH 1 TIPOTHO3YBaHHS ITOBEIIHKH
YYaCHHKIB CHTYaAIil;

- 3OIACHUTH TOmIyK ab0  CKOHCTPYIOBaTH

CUTYaIlil0 3 BHKOPHCTaHHSIM JIITEPaTypPHHUX
JoKepen ado GakTiB peanbHOT MPAKTHKH,

- mpoBecTH Kiacudikamiro aiOpaHuX pasime
3aMpONOHOBaHUX  CHUTyallii Ha  OCHOBI
B3aeMOIii cy0’ekTa i 00’€KTa;

- 3poOWUTH aHali3 i B yYMOBax KOHKpPETHOI
cUTyalii 1 BU3HAYMTU UUISXH PO3B’S3aHHS
MOCTaBJICHOTO 3aBJIaHHS;

- TpOaHali3yBaTH CUTYAIlif0, BHKOPHCTOBYIOUN
pi3Hi MOEJHAHHS ~ TBOPYHMX  3aBJaHb
nonepennix tumis (Lllemosa, 2002).

VY cBoeMy nociipKkeHHI MU OyJeMo po3TisaaTh
MPOOJIEMHO-CUTYaTHBHI 3aBJIaHHS, SKi CKIIAJAI0THCS
3 TPhOX OCHOBHHX KOMITOHCHTIB BJIACHE 3aBJIaHHS,
OIINC CUTYaIlii #f MOBJIGHHEBA PEAKIIisl. IX OCHOBOIO €
MIKPOTEKCT, y SIKOMY CTHUCIIO OIHCaHO MOJIENb
KOMYHiKaIrii. 3ayBakuMo, IO 11l 3aBIaHHS CIYyTYIOTh
Il HaBYAHHS MOHOJIOTIYHOMY Ta JiaJIOTi19HOMY
MOBJICHHIO, B  TIPOIECi  BIATBOPEHHS  SKHUX
3aCBOIOETHCA TPaMaTU4HI CTPYKTYpU Ta JIEKCHYHI
OJIMHUIl, 110 3HAYHO IiJBUILYIOTh IMi3HABAIbHY
MISIBHICTG Ta MOTHBALUIO 0 BHUBYEHHSA 1HO3EMHOL
MOBH.

st Toro, mo0 aKTHBI3yBaTH Mi3HABAJILHY
JISUTBHICTD YYHIB Ha ypoli iHO3eMHOT MOBH, a came

AHIIICHKOI Ta HIMELBLKOI, MiJ Yac MOHOJIOTTYHOTO
MOBJICHHS MOXHa 3aCTOCYBATU Taki pi3HOBI/I}:[I/I
CUTYaTUBHUX 3aBJIdaHb, SIK JOIMOBHCHHS, BI/IpiH_ICHHH
HpO6J'ICMI/I, CI/ITyaLIiIO-ySIBy TOIIO. Merta 3a3HaYeHUX
CUTYyaliil — CIIOHyKaTH Y4YHIiB 10 BHCJIOBJIIOBaHHS
CBOIX AYMOK, CIpUATH KPpUTUYHOMY MMUCIICHHIO,
JOTPUMAHHIO TpaMaTUYHUX IIpaBUJI Ta JIOTTYHOTO
BUCJIOBJIFOBAHHA, TBOPYOMY Hi,[[XOI[y J0 BJIACHHUX
JTyMOK, a TaKOK (popMyBaTH KOMYHIKaTHBHI HABUIKH
(Uepnsik, & Hamomsceka, 2022).

I[llono mocraBmeHOI METH, MH  MOXXEMO
3aIPONIOHYBAaTH HA  ypOIll  PO3IJISHYTH  TakKi
CUTYyaIlil — BIPaBU HA YABY, SKi PO3BHBAIOTH B YUHIB
KpeaTHBHICTh  IOJa4i  MOBHOTO  Marepiany,
(GopMyIOTh BMIHHS B)XKMBAaTH MOBJICHHEBI Ta
rpamaTH4Hi cTpykTypu. Hampuknan:

Situation: Markus glaubt, die Arbeit im Labor ist
sehr wichtig. Max glaubt, mit der Technik verlieren
wir viel Zeit. Er macht auch ohne Labor Fortschritte.
Der Lektor erklart, warum wir im Labor arbeiten.
Wie arbeiten wir dort? Erzéhlen Sie!

Situation: It’s evening. You arranged to meet
your Friend at the cinema today but when you
arrived an hour ago, he/she wasn’t there. You
haven’t any messages from Friend. You’re a bit
worried. Maybe he/she just missed the bus, or maybe
there’s been an accident. Phone and find out what
happened.

Situation: You must urgently fly from London to
New York. Phone the travel agency or a booking
office and book a seat on a plane. Give the date on
which you want to leave London. If you want a return
ticket, say so tj the clerk. Say when you are planning
to fly back to London.

Situation: Recently it was your birthday and you
got lots of gifts and cards by post from friends and
family. You thanked everyone but there were two
gifts — a book and a watch — that had no sender’s
name or address on them. This evening, you’re at a
party and you see your old Friend. You think maybe
he/she sent you the gifts, but you’re not sure so you
don’t want to ask.

Situation: You work as a customer service
manager for ThomAir, an international airline. One
of your customers has registered a complaint on your
webseite and asked for someone to phone him/her.
You know that this is a very regular customer and
that he/she/ is very unhappy about something that
happened recently, but you don’t habe any details.
Your job is to find our exactly what the problems is
and to offer appropriate compensation.

Before you make the call, think about:

1. How to open the call?

2. What questions you could ask?

3. What kinds of action or compensation you
could offer?
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Situation: Mark is in a hotel. He rings reception
because the television in his room isn’t working. |
think ... .

SAx yxke Oylno 3a3HaYeHO, CUTYaTHBHICTb €
XapaKkTEepPHOIO PHCOI0 W Yy MiaJOTiYHOMY MOBIICHHI,
IO CKJIaJa€ OCHOBY W BM3HAUA€ JIOTIKY Li€i popMu
CHJIKYBaHHS. Y CIIIHICTh AiaJOTIYHOTO MOBJICHHS
MK KOMYHIKaHTaMH 3aJIe)KUTh BiJl YCBiJOMJICHHS
3alpOIIOHOBAaHOI CHTyamii Ta pO3YMIHHS CBOE€]

MOBJIEHHEBOT MOBEIIHKU 1 MMOBEIIHKH
criBpo3MOBHUKA. KoMyHIKaTWBHE 3aBIaHHS, SK
BiZIOMO, BHWHHMKAa€e Ha OCHOBI KOMYHIKaTHBHOI

CUTyarii SK CYKYITHOCTI OOCTaBMH NiHCHOCTI, IO
CIIOHYKAIOTh 1HAMBIA 70 y4acTi B MOBIEHHEBOMY
KOHTaKTi. Y TIpolleci BUPIIIEHHS KOMYHIKaTHBHHX
3aBJ]aHb OJIHOYACHO BiJIOYBAETHCS SIK CTUMYJTIOBaHHS
PO3yMOBOI JisUTBHOCTI 1 Mi3HABAJIBHUH IOIIYK TOTO,

XTO TOBOPUTh, TaK 1 CTAaHOBJICHHS BJIaCHE
MOBJIEHHEBOIO  BMIHHA. HaBemeMo  JeKijgbka
MPUKIIJIB CUTYaTUBHHUX BIIPAB.

Curyariisi-rpaga, sKa norpedye

iH(pOopMaNifHOTO MOBIAOMIICHHSI 1 TIOJISIra€e y poOoTi
B Iapi.

Situation: You study various subjects at school.
Each one is important and knowledge of every
subject is necessary.

What subject is your favourite one? Why are
you keen on it?

What interesting methods and approaches
does your teacher use to make you interested
in this subject?

Do you think the knowledge you acquire at
your favourite lessons will be useful in the
future?

If you can choose 4 -5 main subjects to study in
the 10th form what subjects will it be? Why?

Curyariis-prnpaBa, ska MOTpeOye TOIOBHEHHS,
po0oTa B rpymnax.

Situation: Complete the dialogue/ What would
you say if you took part in the following dialogues:

A: How are your classes? B: ....

A: I really envy your learning style. B: No way!

A: How are your exams? B: ...

Situation: Sie haben Zahnschmerzen. Sie miissen
beim Zahnarzt anrufen.

Assistent: Guten Tag. Was kann ich flir Sie tun?

Sie: Guten Tag, hier. Ich mdchte gern einen
Termin vereinbaren. .... .

A: Passt es lhnen am ... um ... Uhr? Geht es am
... um... Uhr?

S: Am ... um...? Das geht leider nicht. Da muss
ich arbeiten/ habe ich keine Zeit ... . Geht

es vielleicht aucham ... um...?

A: Moment mal. Ja, das ist auch méglich.

S: Gut. Dann komme ich .../erwarte ich den
Monteur am ... um ... . Auf Wiederhdren.

A: Auf Wiederhoren.
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Situation: Imagine a situation! You are going to
spend your summer in the international camp which
is located in Ukraine. You have to speak only English
and your duty will be to help foreigners with their
accommodation. Twelve-year-old Steve Anders is
new in this camp. You need to help him to get to his
room. Ask Steve about himself in order to fill his
personal details in the guest information card
(Tilbury, 2011).

s Toro, mo6 cutyaris Oyna mikaBo obirpaHa Ha

ypori, YUHSAM MOXHa 3aMpOIOHYBaTH
BHUKOPHUCTOBYBaTH B  [IaJOTIYHOMY  MOBJICHHI
peIUTiKA-peakIii 1  PerUTiKU-CIIOHyKaHHsA,  SKi
HagaayTh MOXJIUBICTh CIOHYKATH, IIiATPUMATH,

MPOJIOBKUTH 200 3aBEepIIUTH po3MOBY. Hampukiaz:

Situation: Agreement: Yes, of course; naturally;
it goes without saying; sure; exactly. Disagreement:
No, it is not; | do not agree; on the contrary; no, |
don’t; no, | can’t; nothing of the kind.

Uncertainty: | am not sure; as far as | know; if |
am not mistaken; maybe; it seems to me. Expressing
surprise: Really? — Why? How can you ...?

Suggesting: What about ...? How about ...? It’s
high time.

Situation: You are going on a trip, but do not
know which place to choose. One your friend advises
you to go to Paris. Will you agree with his advice?
What do you think about this trip? Try to convince
him that he/she is wrong. 23 You have to use the next
words and word combinations: «Yes», «No», «l don’t
knows, «I am not sure», «He is right», «He said what
I wanted to say», «l agree entirely», «No,
because...», «I don’t agree, because...», «I know and
furthermore...», «You are wrong, because...» (Soars,
2012).

BucHoBku.  MoBneHHeBI  (KOMyHIKaTHBHI)
BIIPABH, Y SKHUX MPHUCYTHI MPOOIEMHO-CUTYaTHUBHIX
3aBJaHHs, BiJirparoTh BAXKJIUBY POJIb Y MOJATBIIOMY
PO3BHUTKOBI YMiHb ()OPMYITIOBATH BIACHI MOBJICHHEBI
Iii, CHOHYKalOThb YYHIB JO BHCIIOBIIOBAHHS Y
cepeloBHII, OMU3BKOMY JO pEaIbHUX YMOB.
MoBneHHEB]I BIIPaBU BUKOHYIOTH Pl (GYHKIIH, sKi
BU3HAYAIOTh iX WIHHICTH Yy mpoueci (GopMyBaHHS
IHIIIOMOBHOI KOMYHIKaTHBHOT KOMITETEHIII{ Ta TiCHO
OB’ sI3aHi 3 TPhOMa BUIAMH JiSUTBHOCTI: PO3YMOBOIO
(iHTENEeKTyalbHOKX), BIACHE MOBIICHHEBOIO Ta
COIiaTbHO-TTOBEIIHKOBOK. OCHOBHI (DYHKITI TaKuX
BITPAB: pPO3BUTOK  yMiHHS  (popmymroBaTu
TBEP/UKEHHSI 1HO3EMHOI0 MOBOK 33 JOIOMOI'OIO
pi3HMX MOBHHUX 3aC00iB 1 CTPYKTYp, KIIiIIe 1 6e3 HUX,
JIOTIYHO I1X BHWOYIOBYBAaTH 1 BJIOCKOHATIOBATH 3
ypaxyBaHHSIM METH BHCIIOBIIOBAHHS, BMIHHSA
B3aEMOJIISITH 1HO3EMHOIO MOBOIO, Oepydn 10 yBaru
pi3HOMaHITHI CHTyallii Ta HasIBHICTh IapTHEPIB
CHINKyBaHHA, 1X 1HJWBiIyanbHI XapaKTEPUCTUKH 1
skocti (Mopcbka, 2002).

OT1xe, epeKTUBHUM BHIOM POOOTH, SKa CIPHUSE
PO3BHUTKOBI HABUYOK Ta BMiHb YYHIB, € IPOOJIEMHO-
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CUTYaTHUBHI  3aBJaHHA. BOHM  CTUMYJIIOIOTH
MUCJICHHS, 3alliKaBJICHICTh Ta MOTHBAIlI0 YYHIB JIO
HaBYAJILHOTO  Marepially, MiJBUIIYIOTh  iXHIO
Mi3HABAJILHY aKTUBHICTh, PO3BUBAIOTh KPEATUBHICTb,
CIIOHYKAlOTh JIO BHBYEHHS HOBHUX JICKCHYHHUX
OJIMHUIIH Ta TPAMATUYHO TPABUIBHOTO BXXUBAHHS iX
y CIHIJIKyBaHHI.

[IpoGemHO-CHTYaTHBHI 3aBIaHHS JIal0Th
MOXJIMBICT IMOIOJIATA  HEOONIK  BIAMIHHOCTI
BHBYCHHS MOBHU Y TaK 3BAHOMY YHMCTOMY BHTJISIII Bif
peanbHOI MOBIIEHHEBOI HiSUTBHOCTI JIOACH, a TOMY
BiIIAJCHOI BiJ VyYHIB, JOMOMAararTh OLIBII
[IJTECIIPSIMOBAHO peajli3yBaTH IIiJ] Yac BHUBUCHHS
1HO3eMHOI MOBM BUXOBHY (YHKIIIIO HaBYaHHA Ta

BMOTHBOBaHiCTh. BUKOHYIOUM Taki 3aBIaHHs, Y4Hi
aKIEHTYIOTh yBary Ha BaXJIUBUX MOPAIBHO-
€TUYHHX, CYCITBHO-TIONITHYHUX  MpolieMax,
LIYKaloTh BIANOBiAI Ha  TMTaHHA CY4YacHOCTI,
PO3BUBAIOTh KPUTUYHE MHUCIICHHS, TBOpUY VSBY Ta
BUTQIUBICTh IIUISIXOM MHCICHHEBUX OIeparlii,
(OpMYIOTh 3MaTHICTh BIJKPUBATH IIOCh HOBE IS
ceOe Ta 3HAXOAWTH PIZHOMAHITHI CLIOCOOM Miif Yepes
BHUCYBaHHS MPUINYIICHb W (OpMyBaHHS JOKAa3iB 4d
CIPOCTYBaHb. YUHI CIIJIKYIOTBCS, CIIEPEYaroThCA,
MIPKYIOTb 1 pa30M 3 yUUTENEM TOXOISATh 3TOIN Y THX
Y{ IHIIMX HMUTAHHAX [OUIIXOM KYJBTYPHOT'O PiBHS
MOBIJICHHEBOT ITOBE/IIHKU.
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